
Important safety advice 

Optional safety measure for auxiliary mixer unit installed on high shear mixer - concerning: 

 Compact plant ICS150, IC300, IC650, IC1100, IC1400

 High shear mixer HCM50, HCM100, HCM300, HCM600

Häny AG emphasizes great importance to the quality and safety of its products. Customer 
satisfaction is our highest priority. Therefore, we would like to inform you about an optional safety-
related measure. 

During one of our safety reassessments, we have found that when the cover/lattice insert of the 
filling opening is removed, the shaft and the mixing wheel of the auxiliary mixer unit does not come 
to a standstill in the required time. Therefore, it cannot be completely ruled out, that in rare cases 
injuries could occur if the cover is removed very quickly and the moving parts, which had not yet 
come to a standstill, are touched. 

In order to meet our responsibility to the customer, we have decided to provide instructions for the 
modification of the concerned plants and to provide the necessary parts free of charge. 
Alternatively, the existing motor could be replaced with a brake motor which does not require any 
further changes to the plant. 

The high shear mixer with installed auxiliary mixer unit concerned may no longer be used 
and/or passed on without one of the above modifications. If you have resold or passed on a 
potentially affected plant, please forward this safety advice to the receiver as quick as possible to 
ensure that the affected plant is no longer being used. 

Plants produced up to March 2017 are affected. They can be clearly identified by the serial number 
(see reverse): 
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The plant type as well as the serial number can be found on the machine plate as follows: 

Compact plant IC 

Type No Remarks 

XXXX-XX-XX XX.XXXXXXX/XXX

2515-AZ-00 17.1126199/001 Example 

High shear mixer HCM 

Type Serial No. Part No. Remarks 

XXX XXX XX.XXXXX/XXX XXXX-XX-XX

HCM 600 17.41155/001 2516-WB-91 Example 

If the first digit of the No resp. Serial No. (XX) is a "0" or "1" and the second digit (XX) is in the 
range from "0" to "7", and the plant has an auxiliary mixer unit, it is a potentially affected plant. 

Häny AG is very sorry for the safety-related measures that have occurred and apologizes to all 
affected customers. 
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